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On.'uu/ CENTURY 212 Quality Service Survey @
2" Individual Survey Results Wy s
: = S

Agent: Pam Glordana
Office: CENTURY 21 Access Amerika Transacllonl0; C0J000003849
Transaction Type: Buyer
Customer; Dénald & Susan Crockford-Pelers
r Oﬂ;all Score Property: 331 Wa'den Grazn Branford CT 08504
[}

0% Close Data: 01/152003
Survay Complaled Dater  02/132003
Survay Typa: Onfne

LY} i s-r =13 Sere
Orerall, howwou'd you rate your CENTURY 21 agentwith regard lo your recant preparty lransacton? | ] 10
Pizase rala your sabisfacton with your CENTURY 21 agenl, along each of the characteristics istad below | { |
Ragulady slayed in louch I ] et g und 10
Knowledgable aboul the market ‘ e ! 1 ! 10
Undzrslood whal wasimportant | | 10
Reschutan of any issus Mhat grosa 5 1o
Expla‘'ning tha Agreament 5 T
Managng tha datals from cenlrect 12 close : ! 10
Ovara'l, howwou'd you rate tha CENTURY 21 offica you worked with (localion, Herature, Web sita, elc)? i i ! 10
How Lkely are you lo recommend your CENTURY 21 office andior 2gent [0 a frisnd or coleagua? 1H0) { )' 10
How Tkely ara you lo use your CENTURY 21 efes and'or agant In huture property transactions, sheu'd the reed ers2? ] } ; ! 10
Additlonal commenls
We hava worked with Pam Gi nrdano for over a decade. She s very professional and personable, reqularly goes beyond what is necessary lo be sure thata
\rensaction wil go smoothly and Is ahways avallable lo anster an!;I l‘uashcns nomalter haw tivial 2nd no maller whal lme of day or evening. Pam
underslznds our invastment goals and shows us only properties fit our needs, vehich saves va'vable tma. We really appreciate Pam's exparbse
KEY: Q4 Disalsfad ! pazatert

57  Marely Sstafsd
500 Damghted
1A Hotasked

http://www.century2 1 swvey.con/ShowReport.aspx?sid=1339801&pid=300 8/28/2008
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CENTURY 2.'19Qualily Service Survey

Individual Survey Results

Agent: Pam Giordano
Office: CENTURY 21 Access Amarica

Overall Score
97%

Transactlon|D: 000000003922
Transaction Type: Seler

Custommers Lichael Flaherdy

Propery: 39 Jedmoth Branford CT 06405
Close Date; 05/05/2003

Survay Comrpleted Date: 022412008
Survey Type: Qnling

Page 1 of |

Overal, howrwou'd you rate your CENTURY 21 agenl with egard to your recent property transaction?
Flaasa rala your satisfacton with your CENTURY 21 &g2nl, 8'eng each of the characlerstics listed belowe:

Regutary stayzd in touch

Knowladgatle sboul he markel
Undarsteod whal was Imparant
Resolution of any issue thal srose

Explaining the Agraemznl

Managing he dalals from conlract lo close
Overall, how vou'd you rale tha CENTURY 21 offea yeu werked with (lecaton, Eerature, Web site, ele )?
Haw Txely are you to recommand your CENTURY 21 offica and’er agent o a friznd or coleague?
Hew ety ara you lo use your CENTURY 21 office and'or ag4nl in future pregery transacons, should tha need arise?

Additlonal comments

Pam Giordano Is our realtor for Ife. 100%: dedicated to her cilenls, My family Is graleful thal we were lucky to have such a kind and knowledgeable
professional le quids us through both a sale and a buy.
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http://www.century21survey.com/ShowReport.aspx?sid=1466366&pid=300
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